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Introduction

This course covers the roles and responsibilities of personnel
assigned to the Casualty Assistance Calls Program (CACP). The
material is presented in four sections, an overview of the CACP
and an explanation of the three areas of Casualty Assistance
Calls Officer (CACO) responsibility: notification wvisit, funeral
arrangements visit, and the survivor benefits visit. Anecdotal
discussions by chaplains and experienced CACOs are included to
provide first-hand information and to give students an
opportunity to address issues of concern. Additionally, case
studies offer students an opportunity to apply the knowledge and
skills presented in this course and to receive feedback on their
performance.

For ease of use, this Student Guide includes a course agenda,
copies of course transparencies, key lecture points, and space
for notes. Reference materials appear in this guide in the order
they are presented in class.
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CACP Course Agenda

Casualty Assistance Calls Program Overview
- Break -
Notification Visit
- Break -
Funeral Arrangements Visit
- Lunch -
Survivor Benefits Visit
Case Studies
- Break -

Guest Speaker - CACO
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